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1 Overview 

1.1 About this Guide 
This guide is the primary point of reference for administrators of the Agilaire Portal. It 
describes how to access the portal, how to manage customers, and how to upload 
AirVision releases to it.  

1.2 About the Portal 
The Agilaire Portal will be the primary method by which customers can download the latest 
licensed AirVision release. It is meant to replace the FTP server and improve the process of 
packaging AirVision into releases and distributing it to customers while also allowing us to 
better track customer activity. 

Customers will no longer need to contact Agilaire support to request a release, their portal 
access will be available on demand as long as they are under an active support agreement. 



Getting Started 

1.3 System Requirements 
The Portal is compatible with the latest versions of Chrome, Firefox, and Edge.  

1.4 Accessing the Portal 
The Portal can be accessed publicly at https://portal.agilaire.com. 

1.5 Logging In 
1. Open a browser and navigate to portal.agilaire.com. 
2. In the “Sign in” box, enter the username provided by Agilaire and click “Next”. 

 

3. In the “Enter password” box, enter your configured password and click “Sign in” 
a. If logging in for the first time, or after requesting a password reset, enter the 

Agilaire provided temporary password and you will be directed to a password 
reset page where you can set a password of your choosing 

 



Once you complete these steps you will be redirected to the Admin Portal’s homepage.  

1.6 Navigating the Portal 
The Portal consists of diƯerent pages that can be accessed in the navigation bar on the left 
of the screen. You can collapse and expand the navigation bar by clicking the icon on the 
top right of it next to the Agilaire logo. To logout of the portal, click the logout icon on the 
bottom right of the navigation bar, next to the username. 

2 Downloading Software 
To download the latest software for a particular suite, open the “Downloads” > [Suite 
Name] page. This will open the download page for the latest release you have access to. 

 

 

To download a particular product, simply click the green “Download” button to begin 
downloading the file.  

To get an older software version, click the “Get Older Releases” button in the top-right 
corner to navigate to all the available releases for a suite. From there, click the “Download” 
button on the row of the release to navigate to its Download page. 

 



 

3 Troubleshooting 

3.1 Handling Crashes 
In the event of a sudden crash, the Portal should show the following screen:  

 

Save the crash report by clicking “Download Crash Report” and send it to support1 to be 
processed. 

 
1 Send to support@agilaire.com 


