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8872 WINDOWS 10 END OF LIFE UPDATE
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Users concerned with Microsoft ‘end of life' (EOL) support should be
aware that the major media publicized date of October 2025 applies only
to retail and home versions, and do not necessarily apply to their 8872s.
Model 8872s delivered originally with Windows 10 Pro were supplied with
the LTSC (Long Term Support Channel) version which has support until
January 2029). Units originally delivered with Windows 7 Pro that were
later upgraded by Agilaire do utilize the retail version, and will see end of
security updates next fall. Microsoft has advertised an optional extended
support subscription plan for Windows 10 Pro security updates for up to
three years after October 2025, but details of this extended support
program have not yet been published. We will keep our user base
updated as details are published next year.

To determine which version you have, connect to your 8872's desktop and
run the ‘winver' command from the Windows Start Menu:
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This will bring up one of two resulting windows.

1) The LTSC version of Windows 10 will display the following.
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Windows 10 LTSC version 1809 is under extended support until 1/9/2029:

Enterprise and loT Enterprise LTSB/LTSC editions

Version Servicing Availability Latest Latest build Mainstream
option date revision support end
date date
2021 (21H2) Long-Term 2021-11-16  2024-11-  19044.5131 2027-01-12
Servicing 12
Channel

(LTSC)

2019 (1809) Ml ong-Term 2018-11-13 17763.6532 End of
Servicing servicing

{1 Expand table

Extended
support end
date

2032-01-13
(loT
Enterprise
only)’

During extended support, Microsoft will provide security updates at no
additional cost. This means that Windows 10 Enterprise LTSC 2019
(1809) will continue to receive security updates until January 9, 2029,

ensuring ongoing protection from the latest security threats.

2) Anindividually keyed Windows 10 version which was an upgrade

to a logger originally purchased with Windows 7.

As documented on the Windows 10 Pro lifecycle page, Windows 10 will

reach end of support on October 14, 2025.



PC in loggers purchased prior to August 2023 (~logger SN 1429) are NOT
Windows 11 compatible.

Agilaire is now offering a Win 11 compatible PC retrofit kit, its current
pricing (subject to change) is:

MODEL 8872 SITE NODE
SPARE PARTS PRICE LIST

Effective: August 1, 2023 through Dec 31, 2024

MODEL 8872 BASE UNIT

Item Description Price
FPC Replacement Fapless PC Unit or Upgrade to Existing FPC (S/N=341) $ 3.700.00

Don't hesitate to get in touch with us for a quote if you are interested in a
Win 11 compatible PC retrofit kit.

If you know of any team member or associate that would benefit from
receiving these newsletters, please register here:
https://tracking.agilaire.com/form?am=38217&fid=37667&host=true

Upgrade requests should be sent to: support@agilaire.com

Thanks, and here's a toast to the coming of autumn and cooler weather!

Sincerely,
Steve Drevik
President, Agilaire, LLC

& the Agilaire Team
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We appreciate you partnering with the Agilaire team for ambient monitoring
solutions.
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